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WORK EXPERIENCEWORK EXPERIENCE

First United Methodist Church NurseryFirst United Methodist Church Nursery — Caregiver

AMC (American Multi-Cinema) TheatersAMC (American Multi-Cinema) Theaters — Crew

Five BelowFive Below — Associate

03/2015 to 01/2020, Yukon, OK

•Provided care and support to the babies that were placed in my care, giving them a person to care for them when their
parents were in service.

•Performed cleaning duties such as changing diapers, changing soiled clothes, cleaning hands and mouths after a snack,
sanitizing areas after all of the children were gone, and vacuuming and cleaning the nursery.

•Built relationships with parents, strengthening their trust in me as their caregiver.

•Followed parents instructions to ensure the child’s health and safety, following dietary needs or any requests the
parent(s) may have had.

04/2018 to 10/2018, Yukon, OK

•Operated the POS (point of sale) systems, selling tickets and concessions to customers, building on and strengthening
my customer service skills and enhancing my teamwork skills as well.

•Was one of the top sellers of memberships, paid and free, resulting in a huge boost of revenue for the theater.

•Exempli�ed knowledge of current �lms that were screening during any given rotation, showing managers and customers
alike my ability to learn quickly and adapt to changing environments.

•Maintained a clean and swift �ow of customer interactions while maintaining a calm and friendly demeanor, making each
customer feel taken care of, while also being aware of my surrounding, insuring every request was ful�lled in a safe, yet
e�cient manner, showcasing my ability to maintain e�cient yet calm in a fast pace, stressful environment.

•Often undertook the role of shift leader, taking initiative to ensure that any problem was solved in accordance to theater
rules and using common safety practices, while still completing each job in a timely manner.

10/2018 to 10/2020, Yukon, OK

•Was the �rst line of customer service, showcasing knowledge of the products and offering my services to any customer
that requested them.

•Often arrived to work early in the morning to unload the trucks, often lifting heavy boxes and moving them to wherever the
manager on duty, showing the ability to take direction.

•Was utilized as a consultant on the set up of the store, giving input as to the placement of merchandise and shelving,
utilizing my creativity.



True Sky Credit UnionTrue Sky Credit Union — Teller 1

EDUCATIONEDUCATION

Yukon High SchoolYukon High School

10/2020 to Present, Yukon, OK

•Managed countless member pro�les, performing transactions inside their accounts per their request.

•Referred members for various loans including auto, home, and personal.

•Acted as members’ �rst line of customer service, greeting them as they approached the drive through and maintaining a
friendly and helpful demeanor throughout the transaction.

•Helped members over the phone, guiding them through whatever problem they presented me with or referring them to
someone I knew could help.

•Often used Microsoft Word, Excel, and Outlook (I’m �uent in PowerPoint as well).

•Upheld the federal standard, careful to follow Regulations D and C guidelines.

08/2016 to 05/2020

I attended Yukon High School, graduating with my diploma in 2020. While here I excelled in English courses, Geometry, and
focused mainly on Theater and Choir.


